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In the age of technology, call centers are becoming one of <he wital aspects of any business,
Zompanies primarily use call centers to take orders and to solve technical problems. Because of the
ENOrmMoUs increase in usage to call centers companies are now outsourcing this aspect of their
businesses to save money.

HEITHNSIN

Customer Service

In the past people usually bought most of their products such as telewisions, dishwashers, and
refrigerators at stores, Ifthey had problems with the equipment they would usoally contact the store
to see what they needed to do tc fix it, You would never order & big ticket item like this without at

least going to see it,

are vital to the upkeep of big ticket items

Today almost everybody has a computer in
their house, along with computer accessories
like printers, CO bumers and fax machines.
These tools can often be difficult to use without
the proper instruction. When people do not
know what they are doing they often need lots
of help along the way., This 15 where the call
centers come in,

When people have trouble with their computer
they do not want to have to go to the store they
bought 1t multiple times just to get past the
start screen. Also, most stores don't have the
particular expertise on each model that wou
would find in the company that built it

This has led to companies setting up  call
centers where people can call in and receive tips
ar instruckion on how to use their machines, The
people that waork the call centers know all the
basic problems and mistales that are frequently
made,

Cormpanies will often talke the retail stores out of
the supply chain and use call centers as a way
to sell their producks., This means that the
consumer can buy the product over the phone
instead of going to a store. This allows the
consurner to get the itern at a lower prce then
they would in the store and the company has
rmuch better inventory control,
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Tn:u keep up with the higher dermand for call
centers in their businesses companies are now
outsourcing for call centers, This means that they
hire a company that specializes in call centers to
do everything they need.

There are many reasons for this.

Cu:urnpanies often are not built to have a call
center staff, Due to the nature of taking calls,
there could be many that come in at one time, or

the phone might not ring for an hour

It can be difficult for a company to try to gauge
how much staff they need to supply for this.
outsourcing this also allows the company to not

have to train people to take calls,

Inbound Customer Service

Outsourcing their call center needs

(Go4Customer as call centre company hires takes
care of all the training. Customer service skills
training 15 vital for any cormpany hoping to please
its custorners, With the right custormer service
training, vour employees will know how to behave
in the most difficult situations.,

For example, they will leam how to focus on
handling custormers €™ complaints,
GodCustormer 15 hawving inhouse training deptt
which takes care of all such issues and ensures
proper customer service as  per  company’s
expectations,
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Dealing with custorners is reasonably simple
when the custormer is happy, Howewver, it yvou want
to keep your customers, you need to have enough
guest service training to know how to focus on
those customers when they are upset., Customer
service skills training prepares our agents to deal
with upset custorners,

When conflicts anse, the things our agents learn
in custorner service skills training help them
immensely, Wwith the focus they gain from the
seminat, they will be able to negaotiate through a
bad situation, and turn it around. They will also
learn how to stop misunderstandings before they
happen. This is what we call as Proactive
Custorner Service which 15 GodCustorner Adwvan-
tage over others,

Annther pitfall in dealing with customers s
expectations. In training, our agents learn the
service skill to ranage custorner’s expectations.,
They also learn to focus on taking responsibility
for their actions, which is a skill that's woefully
hiard to find,
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The results have been staggering. Qur improved
custormer service has gotten us compliments
across the board, and our percentage of return
business has skyrocketed, We've put up Customer
Service Focus because we've seen the benefits of
professional  ocustomer service focus  training.
Implemented comectly, GodCustomer’s focus on
customer service can absolutely  turn your
business around,

Is wour custormer service call center equipped to
meet the needs of wyour coustomers? When
someone has a guestion or complaint, the last
thing they need is to be placed on hold for fifteen
rminutes, ar to get transferred from one person to
another, Poor custormer service can be enough to
push sormeone to the commpetition, while great
custorner service can rmake your company stand
out,

With iGod Customer you can relax and focus on
core business while GodiCustarner works on 24
7 to provide Proactive Custormer Service to yvour
custormers,
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TOLL FREE NUMBERS
Us : +1-B88-793-2770
UK @ +44-800-845-4515

India : +91-141-2346-8164

Address:

India

Jaipur

Cyber Futuristics India Private Limited
D-£1, Shiv Heera Path, C-Scheme,
Jaipur-202001

Ph: 91-141-2366498/2368166/2363260¢
Fax:91-141-2263604

E-rnail: zales@godcustarner corm

USsSA

Mew Tork
M. Jeff Daniel
Sales

Toll Free# 1-822-795-2770
Fax 1(413]431-6833
E-rnail:jjeff@cyfuture. com

Germany

Telefax +49-8121-900-00%04%3
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HONG KDNG
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United Kingdom

+44-300-345-6515
+44-570-135-8266

Telefax

Hong Kong
Telefax +485-2-3014-4239
Canada

Ph. +1-8828-725-2770
Fax: +1-514-370-234352

Metherlands

E Telefax, +31-84-730-1115




